Q) Guest Manager

Introducing Aloha Online Reservations, a solution offering 24/7 online access

to guests booking reservations that integrates with Aloha’s Guest Manager

application.

PROVIDE CONVENIENCE WITH REAL-TIME RESERVATIONS

> Aloha Online Reservations is fully integrated with Aloha’s Guest Manager in-store
solution — communicating directly with the in-store reservation book in real time.
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> Connects to the restaurant to immediately check availability in the Guest Manager
reservation book.
All guest data is captured and managed within one integrated reservation database.
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Reservations booked by the guest online are entered immediately in the in-store
Guest Manager reservation database.
Guests receive email confirmations and reminders for both in-store and online
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reservations.

PROTECT YOUR BRAND AND YOUR GUESTS

> All reservations are originated from your restaurant’s website, enabling you to
market and promote your website to guests for booking reservations.

> Restaurants receive their own individual URL that guests are directed to for
checking availability and booking a reservation. This unique website can display
your restaurant’s logo and promotional message to maintain brand consistency
with the consumer.

INCREASE RESERVATIONS
WITHOUT ESCALATING COSTS
Aloha’s Online Reservations solution is
available for an economically fixed monthly
subscription fee per location, allowing you
to create marketing campaigns that drive
increased online reservations without
escalating costs.

GET UP AND RUNNING QUICKLY
Aloha’s Online Reservation is easy to
implement. Simply add the Aloha Online
Reservation button, either the one that is
provided, or one created by you, to your
website, and assign your restaurant’s
Radiant-provided online reservation URL to
that button. Your guests can start booking
online reservations immediately.

FEATURES INCLUDE

%> One customizable reservation database for
both in-store and online reservations.

¢> Limit the number of available slots for
online reservations.

%> Set how far in advance reservations can be
booked online.

> Set lead time required for booking online
reservations.

¢> Capture and manage all guest information
through one integrated guest database.

> Allow guests the ability to specify requests
or provide notes when making online
reservations.

BENEFITS

> Maximizes guest convenience with 24/7
online access for reservation booking.

> Drives customers to your own website.

Easily budget for fixed monthly fee.

> Enhances and expands your customer
database.
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